
1. JOB DETAILS 
 
 Job Title:  Application Support Manager 
 
 Grade:   8a  
 
 Location:  Salisbury NHS Foundation Trust  
 
 Directorate:  Transformation and Informatics  
 
 

2. JOB PURPOSE AND FREEDOM TO ACT 
  

To lead on the maintenance and development of applications and associated 
general controls within the remit of informatics including the Trust’s electronic 
patient record in line with the Trust’s Digital and wider strategies. Act as the 
Information Asset Administrator for these applications, being responsible for the 
requirements of this role. 
 
To act as the Trust’s EPR ‘system’ specialist within the wider local and national 
community contributing to and ensuring the trust is engaged in ongoing 
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5. QUALIFICATIONS, SKILLS, KNOWLEDGE AND EXPERIENCE REQUIRED 

QUALIFICATIONS 

▪ Educated to degree level, with further evidence of postgraduate qualifications in 
related subjects or equivalent experience 

▪ Evidence of relevant continued professional development, ideally at Masters Level 
or equivalent 

▪ At least five years’ experience working with a complex patient record system
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PLANNING & ORGANISATIONAL SKILLS 

▪ Demonstrate the ability to provide professional leadership to staff within the 
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Safeguard and promote the welfare of children and young people in compliance with Trust 
and staff responsibilities under Section 11 of The Children Act 2004; to follow Trust 
safeguarding children and child protection policies and guidelines and undertake 
appropriate mandatory training and updates in safeguarding children/child protection. 
 
By following Trust Policies in relation to Safeguarding Adults, staff will ensure that they work 
with other agencies to protect all adults from abuse at any time. 

 

 
11. JOB DESCRIPTION AGREEMENT 

 
 Job Holder’s  
 Signature      Date: 
 
 ......................................  ................................. 
 
 
 Senior Officer/Head of Department Date: 
 Signature 
 
 
 .....................................   ..............................… 
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Criteria Essential Desirable Evidence 

to audiences with differing levels of understanding. 
▪ Innovation and imagination in devising solutions to 

problems in novel and complex situations 
▪ Ability to work under pressure to meet deadlines and 

prioritise workloads. 
▪ Ability to contribute to the long-term health informatics 

needs of the organisation and to design effective medium 


